Parents Kit

Guide to
Preschool Search
and

Managing Existing
Interests




Using this guide

ECDA is working to improve your preschool search experience, making it easier for you to locate available preschools near your homes,
workplaces or caregivers’ homes using LifeSG, the one-stop portal for Government services.

As such, the preschool search function on the Preschool Search Portal (PSP) will cease from 15 Jan 2024.
To search for preschools, kindly download the LifeSG mobile app from the App Store (for Apple iOS users) and Google Play (for Android
users).

This guide provides step-by-step instructions on how to:
e Search for Preschools on LifeSG
» Manage interests for existing parents on the PSP

Please note that LifeSG is currently .
unable to takc—; indication of interests A" Of LIfESG and more,
for unborn children. in one app

If you are currently expecting (EDD - -
within the next 3 months) and would E)Z}t/tgr?lllisgsc} Rl FEEIERE 5

like to submit interest for your unborn
child, you may wish to perform the
search. Note down the details of the
infant care centres you are interested
in and email us at
Contact@ecda.gov.sg

# Download on the GETITON
o App Store * Google Play




Searching for Preschools on LifeSG

Crowdsourcing
affordable eats

Share your budget meal
discoveries with us »

Recent Popular

Search for a preschool s
’

Register at My First Skool

Manage preschool interests

OneService

Explore services related to your
neighbourhood.

h i

Report an issue in Book public facilities
your neighbourhood and spaces

and 2 other services

0

On the LifeSG app,
click on “Search
for a preschool”

Q. preschool Preschool Search

Results

Education and learning

Search for a preschool

Education and learning

Manage preschool interests Use this self-help tool and bookmark up to 10 of

your preferred preschool centres.

You may indicate your interest within 1 year from
the intended enrolment date
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Search for a preschool

#1 © < cEngishuk) > . Done

Or search for
“preschool” in the

searchbar and click

on “Search for a
preschool”

Infant Care (IC)
2- 18 mths

Playgroup (PG)
18 mths - 2 yrs

Pre-Nursery (N1)
3yrs

Nursery (N2)
4yrs

Kindergarten (K1)
Syrs

Kindergarten (K2)
6 yrs

Get better results

Your child is eligible for these
preschool types

You may select more than one option

Childcare Centre

Early Years Centre (EYC)

4y TIPS
Childcare centres provide
programmes for children aged
between 18 months and below seven
years old and some also provide

infant care for children aged 2 to 18
months

Early Years Centres provide
services for children aged 2 months
to 4 years old and transition into an
MOE Kindergarten at age 5 and 6
(K1&K2).

Search for a preschool

By Address

Q. Street name, Postal code

4 Use my current location

By Centre Name

Select the Programme Level, Preschool Type and
address of the area that you are searching for




Searching for Preschools on LifeSG

Step 3

Sort = % Filter =5

30 results + Within 2km

€} Childcare Centre « 0m away
MY FIRST SKOOL

222C, BEDOK NORTH DRIVE, #01-54, BEDOK BEACON, 463222

Infant Care Full Day $1 ,235

€} childcare Centre * 319m away D

YASMINE @ FRANKEL EARLY LEARNING
CENTRE

38, CHAI CHEE AVENUE, #01-203, 461038

Infant Care Full Day

€ Childcare Centre « 343m away

PCF SPARKLETOTS PRESCHOOL @
KEMBANGAN-CHAI CHEE BLK 32 (CC)

32, CHAI CHEE AVENUE, #01-222, 461032

Infant Care Full Day $1,235

() Childcare Centre » 456m away A

MAPLEBEAR EARLY YEARS PTE LTD

202, BEDOK SOUTH AVENUE 1, #03-12, 469332

Infant Care Half Day 51,980

€ childcare Centre » 481m away |

PCF SPARKLETOTS PRESCHOOL @ KAMPONG

Fee range
$0 - $2000

‘_,._--_I--r

Distance within

Within 2km from searched location

0.5km

Preschool type Learn more

Childcare Centre

Early Years Centre (EYC)

Kindergarten

Levels offered

Infant Care (IC)

2-18 mths

Playgroup (PG)
18 mths - 2 yrs

Pre-Nursery (N1)

3yrs

&

30 results » Within 2km

BEDOK
NORTH
VALE

GARDEN
HILL

Lor Abu Talib

Step 4

Sort ~ % Filter+5

30 results « Within 2Zkm

(D childcare Centre + 0m away

MY FIRST SKOOL

222C, BEDOK NORTH DRIVE, #01-54, BEDOK BEACON, 463222

Infant Care Full Day $1,235

CJ\ Childcare Centre * 319m away .

YASMINE @ FRANKEL EARLY LEARNING
CENTRE

38, CHAI CHEE AVENUE, #01-203, 461038

Infant Care Full Day

(D childcare Centre * 343m away

PCF SPARKLETOTS PRESCHOOL @
KEMBANGAN-CHAI CHEE BLK 32 (CC)
32, CHAI CHEE AVENUE, #01-222, 461032

Infant Care Full Day $1,235

(D Childcare Centre * 456m away | ]

MAPLEBEAR EARLY YEARS PTE LTD

202, BEDOK SOUTH AVENUE 1, #03-12, 469332

Infant Care Half Day

€D Childcare Centre + 481m away ]

PCF SPARKLETOTS PRESCHOOL @ KAMPONG

Bookmarked centres

5/10 Centres Bookmarked

MY FIRST SKOOL

222C, BEDOK NORTH DRIVE, #01-54, BEDOK BEACON, 463222

YASMINE @ FRANKEL EARLY LEARNING
CENTRE

38, CHAI CHEE AVENUE, #01-203, 461038

WHIZ KIDS MONTESSORI @HOUGANG PTE LTD
539, HOUGANG STREET 52, #01-54, 530539

MAPLEBEAR EARLY YEARS PTE LTD
202, BEDOK SOUTH AVENUE 1, #03-12, 469332

PCF SPARKLETOTS PRESCHOOL @
KEMBANGAN-CHAI CHEE BLK 32 (CC)

32, CHAI CHEE AVENUE, #01-222, 461032

Proceed to indicate interest

Indication of Interest

Proceed to indicate interest for your child from
your list of bookmarked centres.

Indicate interest for up to 10 centres, within
1 year from your child's intended enrolment
date.

The centre will contact you about the next
steps (e.g. placing your child on the waitlist).

Contact the centre directly if you do
not receive a reply within 2 weeks of
submission.

This service submits your interest to place your child on the
waitlist, it is not enrolment.

This service allows you to indicate
interest for preschools and is not
indicative of an enrolment.
Preschools will contact parents on
their indication of interest.

6 Singpass login may be required.

Log in with Singpass

CHAI CHEE BLK 424 (CC) CHAI CHEE BLK 424 (CC)

4 BEDOK NORTH

A list of search results
for preschools within a
2km radius will appear.
You can click on each
preschool to view
more details

Click “Proceed to
Indicate Interest”

Click on the
bookmark icon to
shortlist the
preschools you are
interested in

Click on “Login with
Singpass”

You can also further § or view the locations
sort and filter the using the map view
results,




Searching for Preschools on LifeSG

Step 6

220, BEUUR NUKIH UKIVE, FU 1-04, BEUUR BEALUN, 403224

P Asingapore Government Agency Website How to identify Indication of Interest Kindergarten (K2)

Indication of Interest

— PCF SPARKLETOTS PRESCHOOL @ KEMBANGAN-CHAI

singpass

Beware of scam emails ~

A fake email claiming to be from Singpass is
circulating. Please do not click on hyperlinks
or open attachments in the email as they
may lead to phishing websites or contain
malicious software. If you suspect that you
have fallen prey, please call 6335 35633 to
report it to Singpass Helpdesk.

Log in with Singpass

Your trusted digital identity

Singpass app

Tap QR code
to log in with Singpass app

\——singpass—’

Authenticate your
login via Singpass

Select the child

Select the child you wish to indicate interest for.

Adam Tan
0yrs 10 mths old

Select the profile of
the child you would
like to indicate
interest for

Fill in child's information

Your child's particulars have been pre-filled using
Myinfo data.

Name (as in NRIC/Passport) NRIC/FIN
Adam Tan T23XXXXXA
Nationality/Citizenship

Preschool Service Type

Preferred Enrolment Date

Fillin child’s
information

>

Select centre(s) for your child

5 selected

MAPLEBEAR EARLY YEARS PTE LTD

202, BEDOK SOUTH AVENUE 1, #03-12, 469332

MY FIRST SKOOL

222C, BEDOK NORTH DRIVE, #01-54, BEDOK BEACON,
463222

PCF SPARKLETOTS PRESCHOOL @
KEMBANGAN-CHAI CHEE BLK 32 (CC)

32, CHAI CHEE AVENUE, #01-222, 461032

WHIZ KIDS MONTESSORI @HOUGANG
PTE LTD

539, HOUGANG STREET 52, #01-54, 530539

YASMINE @ FRANKEL EARLY LEARNING
CENTRE
38, CHAI CHEE AVENUE, #01-203, 461038

Select the centres

you would like to

indicate interest for

CHEE BLK 32 (CC)
32, CHAI CHEE AVENUE, #01-222, 461032

WHIZ KIDS MONTESSORI @ HOUGANG PTE LTD

539, HOUGANG STREET 52, #01-54, 530539

YASMINE @ FRANKEL EARLY LEARNING CENTRE
38, CHAI CHEE AVENUE, #01-203, 461038

Your details
MName (as in NRIC/Passport) NRIC/FIN

LISA LIM T8OXXXXXA

Nationality/Citizenship Date of Birth
SINGAPORE CITIZEN 01/01/1980

Postal Code

540001

Mobile No.
9123XX45

Email

Contact@ecda.gov.sg

Submit interest

Confirm your details

and edit your

contact details if

necessary.
Click “Submit
Interest”

Thank you!

Your submission is successful.

What's next?

@ Get updates from the centre

The centre will inform you about the outcome of
your submission and what to do next.

Contact them directly if you don't receive a reply
within 2 weeks of submission.

Review your list of centres

Check your email for a summary list of centres
you've indicated interest for.

!AMILIES
or |
LiFE
PARENTING
Read parenting resources from Families
for Life

Parent confidently with expert-backed resources
at your one-stop FFL Parenting portal!

Your details will be
sent to the

preschools and they

will contact you on
your submission




Managing Interests on Preschool Search Portal

Step 1: Login

Log in (For existing applicants)

PRESCHOOL
Resources

Visit the Preschool
Search Portal at

https://cms.ecda.gov.sg

[preschool.

At the top right hand
corner, click
Menu>Login

’ A Singapore Government Agency Website How to identify v

singpass

Beware of scam emails ~

A fake emadil claiming to be from Singpass is
circulating. Please do not click on hyperlinks
or open attachments in the email as they
may lead to phishing websites or contain
malicious software. If you suspect that you
have fallen prey, please call 6335 35633 to
report it to Singpass Helpdesk.

Log in with Singpass

Your trusted digital identity

Singpass app

Tap QR code
to log in with Singpass app

-

Authenticate your
login via SingPass

® Asingapore Government Agency Website

o O PRESCHOOL Menu

[Earty Childh g el

Manage My Interests

Update Child Profile k

Log out

Resources

Once logged in, click
Menu>Manage my
Interests

Step 2: Manage My Interests, Re-confirm

A®ingapore Government Agency Website

erdo PRESCHOOL

arly Childhood SEARCH

Adam Tan
T18XXXXXA

ACTIVE v

FAGINVE ACTIVE Due for re-confirmation on 22/07/2024

YASMINE @ FRANKEL EARLY ‘6’ QUICK
LEARNING CENTRE "“ TIPS
PT8072

Selected Service Registered on

Full Day Change 2210112024 The contact details of the preschools

are also provided. Do contact the
preschools directly if you do not
hear from them.

Preferred Enrolment Period

December 2024

38,CHAI CHEE AVENUE, #01-203, Singapore 461038
W, 64496279

B9 yasmineelc@gmail.com

More Details ~

—_——
Remove B

“TIVE ‘ ACTIVE Due for re-confirmation on 22/07/2024

WHIZ KIDS MONTESSORI @HOUGANG
PTE LTD

You can view the list of centres you
have indicated interest for.
You can also remove or re-confirm
when it is due for re-confirmation




Updating child's details for unborn

.
07 O} PRESCHOOL
sty Childhgeee i e

Log in (For existing applicants)

Resources

Visit the Preschool
Search Portal at
https://cms.ecda.gov.sg
[preschool.

At the top right hand
corner, click
Menu>Login

’ A Singapore Government Agency Website How to identify v

singpass

Beware of scam emails ~

A fake emadil claiming to be from Singpass is
circulating. Please do not click on hyperlinks
or open attachments in the email as they
may lead to phishing websites or contain
malicious software. If you suspect that you
have fallen prey, please call 6335 35633 to
report it to Singpass Helpdesk.

Log in with Singpass

Your trusted digital identity

Singpass app

Tap QR code
to log in with Singpass app

\——singpass—/

Authenticate your
login via SingPass

P A Singapore Government Agency Website

i
07 0c) PRESCHOOL Menu
[Earty Childhy N

crano

Manage My Interests

Update Child Profile

Log out

PRESCHOO

588
JEEEL

Resources

Once logged in, click
Menu>Update Child
Profile

B A Singapore Government Agency Website

CDA PRESCHOOL Menu

Early Childhood SEARCH

Manage your Selected Preschools

Child Records

Adaoam Tan

T22XXXXXA _ _

UBI9625

View Profile

CONTACT US
FEEDBACK

FAQ

Report Vulnerability

Privacy Statement

Click the UB (unborn)
profile you had
previously indicated
interest for

Name *

UB19625

Type Of Child's Citizenship *
© singaporean
Permanent Resident

Foreigner

Date of Birth *

22/02/2024

D (Birth Certificate / FIN / Passport No.)

Please input valid ID number

Gross Monthly Parental Income *

Income > $6,000

i ]

| have read and agree to the
Terms and Conditions

in this submission.

@ | have read and agree to the
Terms and Conditions

Update child’s details
like Name, Date of
Birth, BC no and Gross
Monthly Parental
Income and submit




Frequently Asked Questions (FAQS)

Qn1. My child is not born yet. Can | use the LifeSG Preschool Search to indicate my interest for a childcare centre?

Ans: LifeSG is unable to take indication of interests for unborn children. If you are currently expecting (EDD within the next 3 months) and would like to indicate interest for your
unborn child, please contact the centres directly. If you require further assistance, please e-mail us at Contact@ecda.gov.sg

Qn2. Can | search for preschools on LifeSG’s website?

Ans: Currently the Preschool Search function is only available on LifeSG’s mobile app. Please download the LifeSG app via the App Store for Apple iOS users and the Google Play
for Android users. We will be enhancing the preschool search which will be accessible via both the mobile app and website.

Qn3. | have submitted my indications of interest for preschools via the LifeSG app but | have not heard from the preschools.

Ans: Contact the preschools directly if you have not heard from them within 2 weeks of your submission. You can login on the Preschool Search portal find the contact details of
the centres you have submitted for (see the step-by-step guide for "Managing Interests on Preschool Search Portal)

Qn4. | previously submitted my indications of interest for an unborn profile. My child is now born and | received an email prompting me to update my child’s details.
How do | update my child’s details?

Ans: You can do so via the Preschool Search Portal at https://cms.ecda.gov.sg/preschool. At the top right hand corner, click Menu>Login. After logging-in with Singpass, click
Menu> Update Child Profile. Select the unborn profile and update the necessary details and submit.

Qn5. | previously submitted my interest for my child for infant care (2 to 18 months).
However, as my child is now older and will be advancing to Playgroup (>18 months), how do | update child’s programme type? Do | have to re-submit?

Ans: The system will automatically update child’s eligible programme level based on their age. Hence, there is no need to re-submit. You do need to re-confirm your interest every
6 months, otherwise your indication of interest will be removed.

Qn 6. | am unable to submit my selected centres on LifeSG as | encountered errors such child’s profile does not exist when my child’s details are updated on Myinfo.
Ans: If you encounter errors on the LifeSG platform, do email Helpdesk@life.gov.sg for further assistance.




